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THE BIBLIOGRAPHY SERIES

The PROJECT SHARE Bibliography Series is intended to

acquaint-users of the Cl-aringhouse with the contents of
. 4

the PROJECT SHARE collection with respect:to selected

subjects. The subjects addressed are hosen to reflect

the current interests and priorities indicated by users

of the Clearin house.

The Bibliographies are not intended to be an exhaus--

ive catalogi of all documentation of the select d.topics.

Rather, they are to inform users of the information which

may be obtained through PROJECT SHARE.

We hope that this service is of help in your efforts

to improve your planning and management of human services.

Any questions, comments or criticisms you may have

concerning the Journal of Human Services Abstrac

PROJECT, SHARE should be addressed to Ms. Eileen Wolff

Project Officer, at the following address:

PROJECT SHARE
P.O. Box 2309
Rockville Maryland 20852
301 4 ;H-2442
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o .ardor Doc

To order a document announced in the Bibliogra hy_Seties
note the availability (NTIS, PROJECT, SHARE, or other.) Orders
from NTIS or PROJECT SHARE must be accompanied by payment in
full. An NTIS deposit account may also be established.
Adsgtee- th6se orders to:

NTIS
52B5 Port Royal Road
Springfield, Virginia 22151

To-order doCumentS from PROJECT SHARE address-your order
to-PROJECT SHARE at the address given below. All orders must
be acOpmpanied. by prepayment.. To'order documents-from other

you must order- directly from the source noted in'ttie
`,citation

EXecutive.Summarie

One of the useful information products .offered by PROJECT
saARt. is the Executive Summery availableCf0t,selected,documents...
`These6.- to 10-page comprehensive summaries ate .intended to Pro-

- vid-44a thorough overvievrof the documents, to save'youtime and
to help. yod select documents for furthet study.

To order- Executive Summaries, write to PROJECT SHARE(
giving the document order number. One copy of an Execu ve
Sumtary is available on request at no charge.
Address These order's to:

PROJECT SHARE
Ect 2309

Rockville, Maryland 20852
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During the t dedade, there has been an increased in

in predicting and per _g the conditions or needs of the

Inman ser'vic4 population in the social planning process. A major

tool which adiainistrators and planners- use to set priorities

of social ,indicator COns e Itih this task

dhalysis of da_ to the resultant use of such a- tool.

The selection of specific indicators and their utility, as

-well as'factor analysis and other statistical approaches, is,

discussed and presented in same of the following annotated

bibliographic citations from the Project SHARE document co_

Additionally, there.are citations relating vial indicator

research as a base for resource all ation or client orient ed

social service systems.

All of these topics illustrate th- ever present need for

human service professionals to be aware and responsive to their

client population environment. With this bibliography, ProjeCt

SHARE hopes that the readers will be more able to use information

they may have at hand to promote more client-oriented systems in

social services realm and the delivery of said services.
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nnotated Bibliography of Nee s Aisess

Florida Slate Dept. of Health and Rehabilitative-Servicet,
Tallahassee. Bureau of Research and Evaluation.
Apr.75, 42p
SHR- 000205 Available tram NTIS, PC$ 4.50/MES

An anno bibliography is provided which includes
literatur the major categories of needs assessment,
social indicators, resource assessment, evaluative research,
:servi!ce utilization :anal- and- organizational analysis.
The major thrust of -the bibliography is to review work
completed in the area of needs assessment. Needs assessment
is defined as a method for enumerating and describing the
needs of people living in a community. Various methods are
identified which were utilized to assess needs in
particular studie, including the key informant apprbach,
community forum agproach, analysis of existing client
records, social indicator analysis, and field surveys of
communities or clients. Social indicators dire'ctly relate
to needs assessment and statistics describing conditions
and trends in rlialor social areas such as health,
employment, income, housing, and education. Resource
assessment refers to the Capacity of an area to meet the
service, needskif,..its resiadents. Evaluative research refers
to .an eilluation of the S'ervice delivery system in-terms
of efficiently andeffectively serving people, in need.
Service utilization analysis focuses on patterns of client
interaction with the service system, while organizational
analysis involves the study of organizations in terms of
their relative capacity to absorb inform4tion and change
in response to client needs.
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_sesSing Humah.Needs.

League of Californialtitiet, Sacramento,
Aug 75, 171p
Exedutive Summary- available from PROJECT SHARE,
-sHR-0000280 Available 'from NTIS, RCS 8.00/1417$ 3.00.

Human needs assessment is addressed in a handbook prepared
by the League of California'Cities as the first in a series
of four publications dealing with the human resources. field.
The'han book on' human needs assessment is designed for
planner and policy makers. An introduction to the
handbo discusses the needs assessment process, citizen
partic pation ind intergovernmental cooperation in needs
asses ment, and use bf the handbook. Basic considerations
in t e assessment of social needs are examined, and the

e ion of'a human resources capability is addressed in
elation to needs assessment capabilities within a city
structure, staff characteristjcs and capabilities,
training needs for. staff and community participants, and
,basic manageMent considerations. Analytical tools and
cooperative rely i
assessment are de ailed,_ along with basic methods for the

teo ships associatend with needs

collection, of information (interviews, questionnaires, and
statistical techniques and analysis)'. The relatiomship
between needsrand resources in the needs assessment process
is also detailed in relation to social indicators,
identification and inv'entcry of services, completion of a
needs / services framework, evaluation of social programs
and services, and decision-making processes and ,techniques.
Report appendices are concerned with the following: (1)
basic steps in social needs assessment; (2) United Way of
America Seriices informatioA System; (3) capabilities and
.a=ctivities of California community action agenciOs; (4)
.needs assessment survey costs; (5), guidelines for
questionnaire construction; (6) San Diego socioeconomic
indicators; (7) Pasadena community profile; (8) social
service directories; (9) human service functions; (10)
human resource needs / services framework; (11)
service / problem ranking; and (12) sample neighborhood
profiles. A bibliography is provided.
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,eolorado Social Indicators Project. Final
Report of Pro ect.

Denver Reiearch Inst., Colo. Center for. ocial
Research and Development.
Nov 73, 31p
SHE-0000004 Available from NTIS, PC$. 4.50/RFS 3.

The final-phase of 'a project designed to

consolidate, and refine demographic, economic,
ethnic, _,health, .and welfare
statistical information for the 63 counties
in Colorado is.presented in this report
designed for, people -- servin4 agencies at
Federal, State,- and local levels. The project
attempts to demonstrate the feasibility
pf collecting existing data and ordering it
into some coherent scheme so tha:t

relationships among the individual data
elements become-cleat. It is stressed that
social indiAtOrs should-be viewed as one
method among many in the social planning process.
Issues relating to social indicators are
discussed and definitions of terms are given.
Criteria for the methodology of the project
is outlined. A total .of .189 variables were
computerized to form a printout of a matrix
of 189 variables tor each of the 63 counties.
Current stabs and concerns of the project
are reviewed and future direCtions are
proposed. In conclusion, the accomplishments
of the project ake highlighted, and concerns
for the mostsefficient'and widespread use of

the data collected are expressed.
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Community-Analysis Project. Report lib. 1: Chicago
Problems-Analysis.

-
E. 4Iedger, RiOhard Oasset4 Chong Milan Kim,

Delia zeinbnt, and Patricia Prindiville.
-Counciljor Community Services in Metropolitan

.., Chicago, Ill.
Sep'75, ..159p=
SHR-0000422 Available from Council or Community Services, 64 East

- Jackson 1314d., Chicago, IL 60604.
rd,

A proposal for the development of a ,comprehensive
population andjuman services 'infqrmation system
for the Chicago, tn., area, is outlined, and the
afethgds and findings of the problem analysis
compondnt.of the proposal are-presented. Data
were gathered on each of flVe'human need goal
areas -- adequate inCome and economic opportunity,
basic material needs and optimal environmental*
conditiofts, optimal -health, adequate knowledge and
skills, otimal personal, family, and social
well-being. Sixty-seven data items from various
Federal, State, and local agencies were .

included. Findings are reported on the general
population characteristics of Chicago and on'community
rankings for each goal area and for individual social
indicators. The rankings of the communities are
illustrated on,m4s. The analysis shows that income
levels no longer distinguish communities. Only 7 of
the 76 Chicago area communities are segregated on the
basis of income levels. The applications and
limitations of the social indicatorS are discussed.
detailed analysiS of cne community illustrates the
uses of the data. Additional tabular data and
supporting documentation are appended.

4



www.manaraa.com

Community Social Indicators: Fro Analytical
to Policy Applications..

Terry Nichols Claik4
Chicago Uhiv., I l 1. Dept. of sociology.
1973, 34p
SUE-Q001799 Rub. in Urban Affairs Quartetly v9 n

. 4

odels

Critegdaforlselecting community social indicators
are discussedeand a model explaining-variations in
municipal function expenditures on the basis of
policy output and impact indicators is
presented. Social indicators may be classified as
descriptive or analyticaT, depending on their
uses. Descriptive indicators provide information
about societal dimensions but are not integrated
into an analytical model specifying the relationship
Of the dimensidfis. Analytical:indicators are v

integrated into a model of the causes and/Or
consequences of changes in indicators. DeScriptive
indicators 'are needed to fill gaps in.information-
about areas in which policy decisions must be
made. Analytical social ini4eators can be used to
explain and prediOt patterna,)of association and
`change. Criteria for selecting indicators include.
measurability, social importance and shared goals,
policy importance, and the extent to which the indicator
can be integrated into a model. Two crucial indicatocE
in municipalities are policy- outputs (the products of

''011ective'decisions) and policy impacts (the changes
brought about -as a consequence of- policy outputs) . .A

model of municipal expenditures based on indicators
of policy output and impact iS developed, and its
pOlicy applications are explored. The use of the
'budget pie' as a format for surveys .of citizen
attitudes about public pol.igies is suggested. Issues
that remain in developing adegpate.survey instruments
are noted, and, recommendations-tor further study of
community social indicators are offered. Sample
indicators are tatulated, such as expenditures for
libraries and pu-blic welfare, by sample cities.

Earlier version was presented at the Russell Sage
Foundation Conference on -Social Indicator Models,

New York, July 12-15, 1972.

5
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,Comprehensive Social- Service- Plan for City
Simi talley.
Second Quarter Rept.

Jiii-tee Morgan.
Simi Valley City Dept. of Human Resources Calif.
1 Apr 76, ..4p
Executive Summary availat;le from PROJECT SHARE.
SHR-0000856 Aifailable.from NTIS, PCS 5.25/m14-a-00.

.1A ivities related to the development of a
citrprehensive social services plan for Simi Valley,
California ,are summivir94 for January 1-, 1976

Activities

April 1, 19/6 (second quarter). These
Activities included: (1) establ.shment by the
citizens advisory task force of three 'werking
committees= concerned with policy development, pr&gram
development, and monitoring and evaluation; (2)
statement of social services.goals in six
area:',related to the Simi -Vally Service
Ide t
di

ilication System;.(3) preparation of
a aft copy of take human servirces directory'
from information .collected in an agency:
inventory; (4) partial implementation of
attitude surveys,of 600 randomly selected
households, 75 community leaders, all social
services agencies, and 200 randomly selected
welfare recipients; (5) expansion and
categorization by topic of the bibliography
presented in the first quarter report, with
addition of secticns in program evaluation,
social indicators, and social problems;. -and
(6) preparation of a,defiration and issues
paper on social indicators and development'
of d preliminary indicate;F system for Skmi
Valley. Brief descriptions of ,ach of these
project activities, a projection of activities
for the third quarter, and d firfancial statement
for the second quarter are presented Appended
materials include: the goal statement; the form
used in the community human needs survey; the-,
form used in the attitude survey of human

'services agencies; the form used in the
.community service, utilization survey; a paper on
issues surrounding social indicators; and a
preliminary draft of a social indicators system
for Simi Valley.

See also related documents; STIR 0000855 and
sHI-0000857.

1,
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eveilopi a,PlAn Manual fox

Ooan. W Miller.
tiationa Inst. of Put 1- Management, ashingt8n,'

Feb.76, 114p , -
SHR-0000990 Available from Publications Dept.i National
Ins;itute of Ppfblic Management, 1620 Eye t. N.W.,

Washington; D.C. 20006. ,---"

Terms and concepts'i4uortant to the development,
of'a.Ovrehensive :annual services, program plan
under Title. XX:of,,fhe Social, SeCUrity Act' are
AeXined in amanuxl dipted to those .involved

in planningT4le XX 'services. The- manual is
intended-as a checlaist and guide, useful bo,th
in assuring that pall essential elements are
included in State planning effor,,ts and in the
preparation by each State of its own plan manual.
A checklist of Title iX plan requirements is
presented. Most of the requirements listed relate
to program substance, prograM justification, or
expenditure data'. Those requirements related
directly to the planning process point out key

planning - activities from the Federal perspective.-z
Organizational aspects ofTitle XX planning are
discussed, and illustrations are presented of two
basic organizational structures: an umbrella
organization and a single, welfar6-related
agency. Other organizational cOnsiderationS
discussed included planning staff, relationship
of the planning unit to other oftiCes, a

coordination with human services agencieg, and
relationship to other planning units at the:State

and substate,level. Management and scheduling
of planning processes are discussed, and sample

anning forms are provided. A suggested
checklist of events which should be considered in
plan development is ptovided. In a discussion of
plan format, outlines and forms which can be used
in a comprehenSive annual services program plan

aPe suggested. Included are a sample cover plan,
Governor's or director's letter, table of contents,
and outlines of suggested content for each plan
chapter. Appended materials include copies of
Title XX statute and regulations, a list of -ial

indicators for which data are available at the
national level, and a glossary of terms.

See also SHR-0000989 and SHP-0000991.

7
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Developing Measures of Perceived. Life (duality: Results
from Several National Surveys.

Frank M. Andrews, andStephen E. ,Withey.
Michigan Univ., Ann Arbor. inst. for Social Research.
May 73, 26p
SH-R-0001297 Pub. in Social in- dicato.rs Rese,arch v1 n1 p1-26 May 74,

A .conceptual model for predicting people's general
sati'sfacti6n with their Iies is developed.' The modelej
proposes that a person's overall sense of life.guality
is understaild-able as a combination of affective
responses to-lite 'domains', which, are of two types;
role situations and vanes. Two specific iesearCh
goals are emphasized In the constructdorOof, a measu-
instrument: -,(1) identifying and mapping-relevant

,..-domaias; and (2) determining how affective reactions,
those domains combine to'alfect a gin al sense of 'lire-

I
quality. Usin4 data from national sa ple Su;geys of
American adult!, the basic Concepts' --: asuredn the
`model are theideas of life as a7,whole', of specific
role-Lelatedsituations within that i_ife, and of
evaluated criteria called values. The task of
identifying appropriate domains involved the surVers
which asked open questions about fears, hopes, and
worries.; structured interviews; and previously
published lists o4f°i valdes. A large number of specific
life domains and several4olobal measures of perceived
life quality were identified through a variety of
mapping and clustering techniques. It was found that
a combination of 12 selected,eomains explained 50 to
6C percent of the variances ih an index of overall
life quality. This level of -explanation was achieved
in each of-22 population subgroups. eAddipve
combinations of domains were found to work as well as

A'more `complicated comhinations of domains.
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Developing-Productivity Indicators in Human Services:
'the State of /the ,Art.'.

M. Zabezensky;
Board for Fundamental Education, Indiarjapolis, Ind.-

May 75, 62p
Executive Surmary available from PROJEcT SHARE.
5BR-0000590 ' Available from BFE, 333 Pennsylvania
Indianapolis, id. 46204, $5.50.

A review is preSented of the state of the art in the
applicati.on of productivity measurement theory to human

services. The following methods of evaluating human,
services programs; nd §ystCeMi'3 arediscussedin
direct evaluation, cost-bendfit AnalysiS, ,social indicator
assessment, comparison of indirect effects, longitudinal
examination of experimental intervention, and proxy,
measuues. Included in the 'discussion of each method -X
evaluation is a review of developments to date,
measurement techniques,utilized, advanta,ies and
disadvantages of each approach, and recommendations for

improving the measurement theory. It is suggested that
in view of the many evaluative methods available to assess
produc,tivity in human services, an eclectic approach is
best. This would allow management, policy-makers, and

program operatoOtc determine which specific methods and
techniques could best be applied to systems' pro_grams to

obtain evaluative information. Summaries of evaduation
studies and a bibliography are appended.

cj
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Empirical Developffent of Composite Social Indicators.

Louise Conner, and Parker T. Oborn.
Denver,Univ., Colo. Center for Social Research and
Development.
Jun 75,,106p'
SHR-0001015 Available from WTIS, PC$ 6.50,W$

Factor analysis techniques are applied to county level
data tr,ipm 1970 ,rot four States (Montana,- North Dakota,
South Orakota,.and Colorado) a- report which provides
supportilig documentation for ajft9file of the Social
.Indicators Project of Vio--Center tor Social Research
and Development 1See SHF-0001010). The analysis 7

procedures are de.Scrbed, and the data are analyzed
separately 15y state. The results of the analyses
are compared and similarities discussed. The
results indicate that if conceptually organized,
groups of data are analyzed, subgroups of variables
may still be found to exist, and that if
relationships among variables KNich are prominent
in the subgroups are studied, the boundaries of the

-conceptual groups dissolve in a multitude of
cross-gtoup relationships.

See- also related documents, SHF-0 01010, F-0001011,
SHR-0001013, sw-R-000 10 14.

10
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Evaluation of th'e Status and Effectiveness of State
and LoCal Human Services Information Systems. Final

Aggregate Report. Volume I.

Vinita Mathur, Barry Rosen erg, and Cynthia W. -St.ockley.

Applied Management Sciences, Inc., Silver Spring; Md.
5 Aug 76, 110p
Executive SuMmary available trOaLPROJECT SHAPE.

SHR- COO100B Available from -NTIS, PC$ 6.50/MF$ 3.00.

The background, methodology, findings, and conclusions
of an evaluative study of 30 State and local hOman
service information system -(HSIS's) are reported. The

study was undertaken to provide DffEW with
,state--of-the-art information .in-,the HSIS field. The

first vo'ume of the two - volume final report contains
an executive summary, introductory materials, (including
the project's definition of an HS1S),'an analysis of
..elected -characteristics of HSIS's, conclusions and
recommendations, ard a brief report of a substudy on

technology transfer. The analNis of selected
characteristics covers the impac of administrative
structure on HS1S's; coordinatio procedures;
confidentiality policies and procedures; problem

areas (funding, political, etc.) encountered in the
development and operation of HSIS's; transfer
methodologies; data utility; and unique or special
features of particular systems. For the purpose 'of
the analysis, the systems are grouped as folaows: total
BSIS's,(statowide, rrulticounty, or county);
limited HSIS's (statewide, multicounty or county);
and special purpose HSIS's (child abuse and child
welfare, family planning, mental health, human

service directory compilation, health service
delivery. Medicaid management, social indicators,
municipal human services development, and juvenile

tracking). The second volume of the report present
aggregate findings in greatel detalk. Separate /
profiles were also prepared for each'system studied.

See also Volume 2, SHR-0001009.

:11
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Evaluation of-the Sta,L0 and Effectiveness of State
and.Local.Human'Services Information Systems. System
Profile': Social Indicators Project,

Barry Rosenberg.
Applied Management Sciences, Inc., Silver Spring, Md.
1976-, 18p
SHR-0001010 Available.frdln NILS; PC$ 4.41/MF$

The Social Indicator.-? Project of. the Center for Social
Research and Development (CSRD),: a division of the
Denver Research institute Of the university of Denver,
is described. The project was Conducted,6y C5RD for
DHEW and was designed to identify indicators of social
probleirts and progress in social_ evelopment at the
county level; create a single data bank for gathering,
storing, and analyzing data; identify relationships
between socioeconomic conditions and social A
problems; and produce information useful for
regional and State hilmari service planning and
evaluation. The primary goal of the project
was to- provide useful quantitative information
about social, economic, and demographic
conditions in DHEW Region VIII. The planning
and development of the system is discussed and
the data base and data processing procedures
are described. , Among the'activities conducted under the
project were data collection analysis,
development of a recommended data list based
on a comprehensive list of social concerns,
workshops and seminars to demonstrate the uses
of social indicators at various levels, updating
of the data base, special analyses based on system
data, and technical assistance. Because the project
is no longer operational, site visit observations
were limited and informatien on the utility of the
system was derived primarily from program documents.
It is conclirded that the system was well used within
Region VIII, but that the use of system outputs
outside the region were limited.

; User comments were
favorable. Exhibits summarizing the Social Indicators
Project data base and 'listing the publications of
the Social Indicators Project are provided. A
bibliography of available system documentation is
included.

See also related documentS, SHR-0001 11,
5W-0001013
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evaluation Training Package for the Utah State
Department of Social Services.

Utah Dept. of Social Services, Salt Lake City.

7 Apr 76, 44p
SHR-0001220 Available from Research Group, Inc., 1236 Healey Bldg.,

57 Forsyth St. NW, Atlanta, SA 30303.

Training session guidelines and mater _Is are
presented in a manual prepared by the Utah Department

of Social Services. The manual is intended to serve

three Main purposes: (1) to orient State, district,
and local human service planners participating
in the Title XX planning process with regard to

evaluation, what techniques may be used in
evaluation, how and why an evaluation is performed,

and uses for evaluation; (2) to enable State,
district, and local planners to participate in an

evaluation system; and (3) to meet contractual
agreements between the Utah Department of Social
Services and district and local planners in order

to train planners in evaluation techniques. The

traininq session is a series of presentations,

often accompanied by visual aids, and discussion

is encouraged. The context in which an evaluation

system is encouraged. The context in which an
evaluation system is designed and the evaluation

of programsjs implemented is addressed. Seven

evaluation models are delineated for use in
assessing the impact and effectiveness of services

or programs: self-evaluation by service providers,
surveys by clients of the cial service system,
'one-shot' evaluations, th use of social

indicators, longitudinal evaluations, sequential

needs assessments, and informal evaluations.
e selection and use of relevant evaluation
moults are considered. Emphasis is placed in the
raining session of a framework for conducting
evaluations and" the institution of an evaluation
system, and the description of methodologies for
designing impact evaluation systems.

13
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Experimental Approach to the Factor AnalySis of
Socioeconomic Data: Four West' Central States..

Denver Univ., Cole. Center for Social Research and
Development.
Jul 74, 213p
SUR-0001013 Available from NITS, PC$ 9.25/MF$ 3.00.

Factor analyses performed on county level
socioeconomic data for South Dakota, North Da -kota,
Montana, and Colorado are presented as supporting
documentation for a profile of the Social Indicators
Project of the Center for Social Research and
Development (SUR-0001010). The application of factor
analysis to social data and the reading and
interpreting of data arc discussed. Presentation And
interpretation of the factors of each of the States
are followed by comparisons of the factor solutions
derived from the data and a discussion of the
implications of the study. The appendices offer a
nontechnical description of factor analytic procedures
in general and more specific discussions of the
procedure followed in deriving the factors
presented tn the body of the report-

\

See also elated documents, SHR-0001010, SHR-0001011,
SHR-0001014, c-HR-0001015.
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Expel-lmental Approach to the Factor Analysis of

Socioeconomic Data: Four West Central States-

Highlights.

. Denver Univ., Colo. Center for Social Research and

Development.
1g74, 30p
SHR-0001011 Available from NUS, PC$ 4.50/MF$ 3,00.

Highlights of a report on an experimental approach to the

factor analysis of county level socioeconomic data for

South Dakota, North .Dakota, Montana, and Colorado are

presented as supportingdulcumentation for a profile of the

Social Indicators Project,1(SHR-0001010). The study shows

that the socioeconomic Characteristics of county
populations cluster intolwgroupings of interrelated:

,

phenomena, 4nd the finding' of some common ..dimensions

across State lines suYggests that at least three of the-'

factors are relatively stable. It is pointed out that

a factor analysis does not provide an Nifixplanation of

why the variables group together as they do, and that
the most valid use of the factors is as a
sensitizing device to social conditions in the counties

of the four States.

See also related docuTrents, S --0001010,

SHR --0001013 SHR-0001015.

4
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Guide to Social Indicato s for Local GovernMent qr
How ;to Improve Your Pcli y Decisions with Information'
%pm Didn't- Know You Had.

Southern California Association of Governments, Los
Angeles. Social Indicators Group.
Oct 75, 31p
SHRr000C843 Available from NTIS, PO$ 4.50 F$ 3.00.

A document _designed tc provide local decisionmakers and
their technical stiff with. an ,insight into the use of
statistics as social indicators is presented. Social

that facilitate social policy choi _ s. These\Oke

indicators are defined.as statistics about the conditions
of society t
statistics are developed to provide a concise and
direct quantitatiVe ineasute of each condition. 'ute
of social indicators in to areas of local
Aecisie2making, e.g., estimation'of.community needs and
the allacation of resources, is illustrated. Examples
describe developmentr-nf social indicators to help
select target areas for three particular programs:
child, care centers, rental health funds aN.ocaticin,
and Senior citizen nutrition programs. Ten steps in
the social indicator development and use process are
detailed. It is emphasized that social indicators
are not substitutes for the political process, that
social indicators are not used to accumulate data
about individuals, and that program evaluation
cannot be accomplished with social indicators.
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How to Develop the Compreheisive Annkral Services
Plan for Title XX. A Guicle for Training.

Joan W. Miller.
National Inst. of Public Management,
WashinIton, C.C.
Feb 76, 148p
SHR-0000989 Availab_ from. Publication s Dept., National rn ti

of Public Management, 1620 Eye St., N.W., Washington,
D.C. 20006.

A' manual is presented for use in training
individuals involve.l in the -planning and
opefation of programs authorized by Title XX of

the Social security Act.. Degigned to be used by
both State staff and the public, the, manual
suggests briefly essnXial'steps whjch shoul4
be considered intbe)development of comprehensive
annual services pla---rg Linde:r Title XX. Following

a summary \ of the 14-w, the planning requirements
of Title -4 are outlined. c Verbatim statements
of the requirenents of the law and regulations
are also Tholuded. Organizational requirements
and options of the reculations are listed, and
activities which should be included in an
annual schedule are suggested. Individual
chapters are devoted to each of the following
planning processes: inventorying human
services; conducting a needs analysis or needs
assessment; setting deals and objectives;
resources allocation; citizen participation;
and monitoring. Each chapter includes background
information,ta detailed listing of relevant
Title XX requirements; and a discussion of
procedural options to be considered. sample
planning instruments drawn from programs
throughout the country illustrate the processes
described. In addition to copies of the Title
XX statue and regulations, the appendix includes

-
a listing of social indicators for which data
are available at the national level. A glossary
of terms also is provided.

See_ also sOC-CC00980 and SHh-0000991.
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Human Resources Administration: Papers from thei1975
SPA National Conference.

Beryl A. Radin.
Lyndon B. Johnson School of Public Affairs, Austin, Tex.
Nov 75, 79p
SHR-0000919 Available from American society for Public
Administration, 1225 Connecticut Ave., N.w.,
Washington, D.C. 20036.

A selection of presentations made at the 1975 National
Conference on Public Administration is offered by the
Section on Human Resource Adiin'1stration. This:
collection represents aS at-tAppt to introduce the
-Section and its activities and was compiled to discuse
issues basic to the-field of human resource
administration. Two papers. analyze the impact of
structural change: the first pkper examines the impact
Or reorganization in State departments of human resources;
and the second paper provides a case study'of a special
revenue sharing approach. Research and evaluation are
discussed, including guidelines for researchers in
service integration, the use of social indicators, and
development of a typology of evaluation techniques.
Theoretical and practical problems involved in establishing
a human service administration education program are
detailed, and separate training for human resource
administrators is urged. Three specific human- resource
services are examined in detail: criminal justice,
aging, and leisure.
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Human Services and Needs Assessment Capacity Building
.Project: General Report. An Integrated Approach to
Human Service Planning, Delivery, and Resource
Allocation.
General rept.

Samuel P. Rutland.
Santa Clara County Need8 Asse8sment Project, San Jose,
Calif.:
1977, 51p
SHR-0091956 Available fr m NTI7, PC $ 5.25/ F 3 ..O4.

A-needs assessment project was carried out in Santa
Clara County, Calif., to analyze data and develop 'a
mechanism for setting health and social service
priorities. The Frimary objective of the project were
to rationalize thejeSource allocation process, to
determine community need, to base resource allocatio-rr
on established needs, and to develop a system fo
information exchange and program planning for human
needs on a cooperative basis. A fraMework for the
systematic planning of human services was
developed. It incorporated city and county government and
special districts, public and private resource
allocators, a needs assessment advisory board,
human service policy planning staff, service
organizations and agency input, and a citizen
involvement structure and process. In the derivation
of d needs asseSsment.methedology, subelements of needs
assessment were noted as need identification,
monitoring, interpretation of data, service area
inventory, development of a general social policy
plan, statement of social policy, and evaluation of
program effectiveness. Three general approaches .to
needs assessment were identified; including surveys,
social profiles and social indicatorf analysis, and
interactive processes. An annotated bibliography
is. provided_ Appendices contain additional information
on the needs assessment project.
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Location -Criteria for Communi y Information and Service
C enters ISC's) .

Cleve Hopkins.
ffice of Je ecomuunications, Washington,
un 75, 106p-

COM-75171 '04 Available from NT1S, PC$ 6.50/MF$

Informa n and'guantitat ve methodology are provided
for use in selecting locations for prototype Community
Information and Service Centers (CISC's). The purpOse of
the CISC is to provide residents with a central source of
information concerning their local government. Other
activities of the CISC staff, inclule ceCtairi direct service
functions, as well as .collection of information on
citizen attitudes toward locallgovernment and its
programs. The 'basic long-range objective of the CISC
program is to ehable4-1 mote. rapid and satisfying
exchange of information between residents and local
government using - modern automated ,..telecommunications
technology. Thirty nine local4rda social indicators
tor-use in site location are identified and applied to a
site selection for Baltimore; Maryland. Criteria for
site selection within the local area include, access time,
availability of service, need, timdriness, Vtalue and
volWthe lof service provided, eligibility for service,
and threshold levels for noticeable value. Possible
structure for cISC use include schools, firehouses,
welfare centers, police stations, new facilities,
multipu pose centers, shopping mallsg and others. 'It

is noted that the selectd. site must be on neutral. ground
within the community. The document includes supportive
tabular data, a list-of references and data sources, and
appended materials relative to urban facility location.

One or a series of four on CISC use.
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National Approaches tc 0evelopin9- Social Indicators.

Abbott L. Perriss.
1975, 12p
SHR-0000497 Pub. in,Social Iidicators Resea h v2 n1 p81-92 Jun 75.

Concepts underlying social indicator reports issued tot
Canada, France, Great Britain, Indonesia, Japan,,Malaysia,
Norway, Phillipines, .Sweden,, the United States,and West
Germany are reviewed. Two major themes emerge frOm these
volumes: -social indicators whic__ reflect the welfare of the
population, broadly conceived; d social indicators which
reflect social policies, social concerns, Polidy interests,
or .goals. Generally, eact'vol- e attempts to depict
welfare trends or status Of the population throdgh indexes
of crime and pudic safety, education', employment, income
and wealth, health, housing, and population characteristics.
These major topics are'supplemented with a number of other
Indicatorsvaryingfrom country to country. Each national
set of 'Data ip Limited-by the stage -of development-of the
_particular statistical.sysVem, and, the sele-ction of
statistical seriesfor presentatien'is made on a slightly
different basis byi.,.,qach country. It is noted that the
more soplisticatedapproach of tl,saggregating indicators
n the basis of.a presumed causative or Corr elated
ructural,feature-4e.g., infant Mortality by income or

occupationrsuggests a direction for ftture uses of social
indicators. An eXtension of 'this approath, i.e.,
modelin.gof, the social pvstem in sufficient detail to allow
simulation of. the system, is seen as the ,path' toward
effective use of social. indicatorsin the future. Selection
of social indicators that reflect social procesSe4,is
proposed,' with orientation around the concepts of vital
processes, socialization and participation, mobility and
stratification, maintaining security, and control and
coordination by which social order is attained.
biblib'graphy of national reports is included.
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Needs Assessment_
Bibliography.

PROJECT SHARE (HEW), RackvilleP, Md.
Aug 76, 17p
SHR- 0200201 Avail hle from tins, PC $ 6.00 F 3.00. '

A two-par ibibliography on needs assessment is
presented. The first section contains 200-word
abstracts for 25 documents froM the PROJECT
SHARE collection. 'Some of the documents deal solely
with methodologies for performing needs assessments,
while others describe and evaluate-results of needs
assessment studies. An overview of needs assessment
research and methodolc,gies is among the documents
abstracted, as are training materials. Accompanying
each abstract is a notice of the availability of the
documentand, where appropriate, of an executive
summary from PROJECT SHARE4 An alphabetic list of
authors is prOvided. The second section is an
annotated bibliography of needs assessment developed
by the Florida Department of Health and Rehabilitative
Services. Literature in the areas of needs assessment,
social indicators, resource assessment, evaluatlte
research,. service utilization analysis,'and
organizational analysis4is-cited. The listing includes
articles describing various methodblogies that have been
used to assess needs, including the key informant
approach, the community forum approach, analySis of
existing client records, social indicators analysis,
and field surveys of communities or clients.
Articles on social indicatcrs describe specific
indicators and some of the policy implications
of these statistics. Methodologit..1 work in the
area of resource assessment is represented in
other listings, as are evaluation research
methodologis and approaches-to service
utilization _nalysi5,:. Some of the articles in
the section on organizational analysis address
signitiCant organ.i.zational variables that affect
the extent to which heeds assessment information
will be used.

This 1'; number tw.: ir PROJECT SHARE'S Human
Services Fiblic,qraphy
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Need Assessment in Health and Human. Services._
Proceedings of theAouisville National Conference.

Roger A. Bell, Joseph F. Aponte, tanl y A. Murrell,
and -Martin Sundel. )

LodiSVille Univ., Ky.
1976,f_372p
SHN-0.00145 kvailable from NTIS, PC$12.50/Mt$

The proceedings of a national conferente on needs
assessment In health and ItMan services are
documented. The conference -provided a scientific
forum for examination of sociohistorical forces
impinging on human service Agencies, conceptual
issues, methodological considerations, and the use
of need assessment ata in program-planning. The
presentations inclined:in the conference
proceedings cover the following: identifying and
assessing need; social mandates and Federal
legislation implications for health and pl&nninv);
thp finition'and identificationoe'Btman service
-need in a community context;' sociaecblo-ical
dete-minants of health status; applicati-n. of sTstems
theory in assessment Of community: needs- _eaSur"eMent
of health status; process steps for conver#ing need
assessment data into program operations;
a case study of a need assessment
program in a human service organization;
and implications of stressful life events and illness
for need assessment. Other topics include: use of
social indicators in estimating health needs; use of
client utilization daka to determine social planning
needs; use of the field survey to estimate health
needs in the general population; the value of
epidemiological study of mental illness for need
assessment; the nominal group method in the
assessment of community needs; a convergent assessment
model for determining health status and assessing
need; translating need assessment and resource
identification data into human service goals; and
integrating need assessment' with evaluation.
Conference evaluation documents and a list of
participants are appended.

Conference held March 9-12, 1976.
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Place of Social Services in Welfare Policy: An Asses ent
of federal Policy Changes and Their Impact on TI2

-

xas.

Lyndon B. Johnson. School of Public Affairs, Austin, Tex.
Social Services Policy ?search Project.
1974, 68p .

Executiv-e Summary available from PROJECT SHARE.
SHE-0000049 Available from the Office of Publications Lyndon B.
Johnson School o .Public Affairs, Drawer Y, University
Station, Austin, Tex.: 78712, $3.00. .

The role of services in the wel= re system _of the
Nation in general. and Texas in particu r is discussed in
this report which also examines the limitations imposed
by Federal regii4tidi$,E and describes recent Federal welfare
actions affectintuthe'1elivery of social services at
the State level.-:,The'history of social services
accounting and evaluation is presented, and the evolution
of social indicatorS, systems analysis,
planning-programming-budgeting systems and cost-benefit-
analysis as evaluation methodologies is described. The
components of an ideal social services accounting and
evaluation System are outlined, including evaluation of
deliv-ery efficiency and approaches to the measurement of
short-term and long-run results. The realities of social
services accounting and evaluation are presented; with the
organizatidn of the Department of Public Welfare reviewed,
field staff views described, and the difficulties of the
Department with the State government and citizens of Texas
analyzed. The findl chapter presents a detailed overview
of the findings and recommendations of the report. A

bibliography is furnished, and appendices present data on
the State's retroactive claims for Federal funds for
social services, proposed rules for social services, and
flow charts of the Texas State Department of Public Welfare
prior to and after 1968.

This is Policy Research Project Report number 5.
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Kenning for Change: Needs Assessment Approaches.
c

George J. Vagheit, Roger A. Bell, and John O. Schwab.
Florida Univ., Gainesville.' Dept. chi Psychiatry.
1974, 229p-
Executive Summary available from PROJECT SHARE.
SRR-0000786 Available trite' J. Hillis Hiller Health Center, Box 722,
Univ. of Florida, Gaineawille, Fla. 32610, $6.b0.

Basic proCesses and procedures are 'outlined which SA be
used when conducting needs assessment studies in community.

Settings. Five needs assessment approaches are discussed:
(1) the -key- informant approach; (2) the community-forum
Approach; (3) the rates under treatment approach; (4)

the social-indicators approach; and (5). the field survey
approach. Activity checklistt, worksheets, data
collection instruments, and other aidstoresearchers are
Aescribed. Needs assessment 'program is defined as an
attempt to enumerate the needsofA. pppulation living in
a community. It is suggested tths,suCh, a .prograM involves
two major steps: the application ofa-measuring toad or
an arral,of toolS to a definigia social area, and the

.application of 'judgment toaSsess the significance of
information in order to 'determine the priorities for
pro4raM4lanning and service development. The procedu
for writing a needs assessment program report are
outlined, and the factors that affect the use of the

findings from a needs assessment program are noted.
Information is provided on sampling and data collection
techniques and on the construction of research instruments
and on the recruitment, training, and supervision of

interviewers in field surveys. Report appendices provide:
forms and survey instruments which may be used in conducting
needs, assessment studies.
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Planning 1968. Selected Papers from the American
Society of'planning'Officials National Planning
Conference.

American Society of Planning Officials; Chicago, Ill.
1968, 322p
.SHR-000139 Available frcm Ame.rican Society of Planning
Officials, 1313 E. 60th St_, Chicago, IL 60637.

The emphasis of the conference was on urban problems
and dilemmas and on planning approaches to these
proiilems. In the introductory lecture, it was noted
that planninsig moving away from a technological
exercise and Into the area of. a- major managerial
undertaking.. The greatest single issue in planning
was concluded io be the aharillg of power. The issues
addressed in the-papers presented 'are: city plancing
and the riot-torn city; the relationships of advotaCilf
planning, participatory democracy, and representative
government; reconciling planning decisions ,and po#tical
choices; .planning as an instrument of socigl-chan4e:(
'approaches to public intervention; and social
indica'tors. Additional papers dealt with.publiC
planning.ftnd the private ecnnomy, complementary,plann,
.systems, education for coWrunity'.serliice, social goafs
a political agenda, and urbaa_desigt). Specific ,examples
in solving metropolitan and 04iorial-issues inTihe Bxi
Area of California are cited and .trends_ in State_
planning are noted. CdngeCvation.'vergus economic
development, and the .glaell epf betireen subur,
city, and region are discUSse ' The annual buginess
meeting of the society is d.

Held in San Francisco-, -ca,

.
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Planning Programming udgeting Systems and Social fare.

Pdwar4 E. .Schwartz.
Chicago Univ., Ill. school of Social Service
Administration.
1970, 64p
SHR-0000933 Available from the University of Chicago, School e

-Social Service Administration, 969 E. 60th St., __/

Chicago, Ill. 60637..

Applicatjons o
system (PPBS)
in a series of pa

planning, programming, and budgeting
:ial welfare programs are considered
s presented at a workshop held during

the Second National Professional Symposium of the National
Association of Social Workers in Nay 1968 on evaluating
the delivery of social welfare services. In

-the first paper, President Johnson's full
support of PPBS as a comprehensivel4approach to
planning and administration ii .destribedi as
are the effects on PHEW of the executive order
that PPBS be adopted by all Federal departments.
A-discussion of PPBS.from the point of view of an.
operating .agency (the Veterans Administration
includes following considerations: the
reasons for the agency's decision to 'adopt the
PPBS approach; (2).the intended content Of its
particular application-of PPBS; (3) the extent
to which the agency was able to make the application-
as planned; (4) problems involved and ways of
dealing with thew; and (5) a general .evaluation of the
utility of PPBS. The third paper assesses the
relationship of PPBS to the formulation of social
policy from the point of view of a social work
educator, while a fourth centers on the relationship,
existing and potential, between PPBS and evaluation
research various approacheS to the analysis of
-social service systems are alsc considered, and the
general movement toward increasingly fuller
'description and more valid measurement of system
components is traced. Included Mere are-discussions
of periodic statistical reporting, time studies-and
cost accounting, work measurement and cost analysis,
performance and program budgeting, evaluation research,
cost-benefit analysis, PPBS and systems analysis,
information systems, and social indicators. A list of
W5 references accompanies the final paper.
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Present Status and Future Direc ionS of the.
Human Services Planning and Coordination
Pro lect. .40

Maryland Dept. of State Planning, Baltimore.
Dec 74, 75p-
Executive-,SUmmary available: from PROJECT SHARE..

SHE-000085 Available from NTIS, PC$ 5.25/MV1 3.0Q.

The status of the Human Services-Planning and
Coordination Project of the Maryland Department
of State Planning, designed to provide a
framework for reviewing andanalyzing services,
needed by: Maryland citizens, is assessed;
A study design for the Project was developed'
by a committee of persons representing Federal,
State, local, and/regional agencies;
nongovernmental agencies provided input and
continue to participate. The Human Services
Task Force was formed to provide information,
review reports, and provide liaison with State's,
regional, and local agencies. A

classification scheme for analysis of. need
and resource information based on an activity
sector /target palliation framework was
devised. This framework also serves as a
methocUfor categorizing information'. An

inventory of all State human service programs
compiled and agency interviews were conducted
to determine current departmental planning
activities and the extent of interagency
cooperation_ Social indicatorS which can aid
in the identification of need are currently
being developed. Other aspects of the Project
which are still in the developmental stage are
involvement of the Executive Department in

the planming process, infbrmation about
volunteer services, identification of issues
by activity sector, and an evaluation
mechanism. Plans for 1975 include planning
seminars and agency staff augmentation. The
appendix contains the classification scheme
and a roster of Task Force members.
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Process Documentation: The Development of Social
Indicators a- Sqlection of the Project. Demonstration
Area.

Memphis Human Servicet Div., Tenn. Memphis-Shelby CoUit y
Human Services Partnership Project.
Nov 76, 61p
SHR-0002035 Available from .NTIS, PC$ 5.25/MF

The development of social indicators for use in analyzing
and comparing social conditions in municipal census
tracts is documented. The use of a set of indicators in
selecting a target area for a human services planning and
delivery demonstration project is described. This
social indicator research was done as part of a-.
capacity uilding project involving the City of

Ft

phis
the Unit- -Way'of Greater Memphis, Shelby County the
State of Tennessee, and the Memphis State Univerpity
Services Co-op. Fifteen indicators were identified,
ranked, and weighted:- these included median family
income, overcrowding, percent receiving public
assistance income, percent female-headed households,
infant Mortality, index of medical'underservice,
unemployment rate, morbidity rate, birth rate, death
rate, number of physicians per 1,000, percent
retired '-headed. ho,useholds, -e idential:density, median
education, and occupationa reakdown. Z indices were
compiled from the 15 Z sC es for each census tract,
allowing comparison anion the tracts according to their
Z indices. Charts and tales documenting the'social
indicator development pro_ ss are presented,
together with worksheets d monstrating the derivation
of the Z scores ard*indices Portions of this document
vay not` be fully legible.
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Proposed System for State of Maryland HuMan Services
Planning.. Vbslume

PosearCh Group, Inc., Atlanta, Ga.
.Jul 714 53p
Eaecutive Summary available from PROJFCTsSHARE.,
SHR-0002093 Available from Research GrOup, Inc., 1230 Healey Bldg.-,
57 Forsythe AR, Atlanta, GA 30303.

'A human service planning system for the State of Maryland
isjaoposed in which the Department of State Planning
coordinates with operating line departments the
preparation'-of policy and program recommendations for the
Governor and the Maryland General Asstmitly. Five components
comprise the planning system: planning activities,.
planning elements, planning work tasks, an activity
sector and target population grOup classification
framework and anatray of social indicators'to measure
progress toward goals and objectives, and condition
--and trend analyses. Planning activities include
inventorinand classification, analysis, assessment
of alternative human service strategies, and
recommendations. Planning elements are concerned with human
service requirements, human service programs, human
service goals and objectives, and resource
allocation. Activity sector classifications are
enumerated, alonckwith tyres of social
indicators. State activity in the fie 1p of human
services is discussed. Problems and iAsues related to agency,
operations and planning programs are identified. Goals
and objectives for the human service planning system are
addressed, and a distinction is made between management
goals and human service goals. Planning activities
and the organization and admAistration_of the human
service planning system arc 'described. Work tasks
are outlined by planning-activity and element to
illustrate the relationship between steps in the planning
process.

See also Volumes 2 and 3, SHR- 0002094 and SHR0002095.'
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PropOsed System for State of Maryland Human Services
Elanning,t--Volume II.

--

Technical appendices.

Research Group,. Inc_, Atlanta, -Ga.
1974, -110p
Executive Summary available from PROJECT SHARE.
SHR-Q002094 Available from Re4earch Group, 'Inc.,
1230 Healey Bldg.,. 57 Forsythe St., NW, Atlanta,
GA 30303.

Information is provided in five technical appen
ci

ces to
A

a report on the Ovelcpment of a human _service panning
system_ the State cf Maryland. State agency human
service issues are clasified in the first appendix,
according to the -following- activity sectors:, pre8e0ration
and 4riprOvement o:f alth, promotion of public safety
ordet,H6-043nomiC,wel being, educational developmenti /

adelquateAloUsing and csdmmunity environment, meeting human
transportation needs, and social well-being. The

:--

SeCond aDpendix_contains the program inventory and
irRliview forM-41he third appendix is concerned with
t14 use of- social- indicators in human service
'planing. The availability, desirability, and
feasibility ofSocial indicator data in Maryland are
discussed. In the fcurth appendix, procedures are described
for using social indicator data in the preparation of
a conditions and trends report to reflect human service
planning. Options for citizen participation in the
Maryland human service planning process are detailed
in the fifth appendix.

See also Volumes l and 3, fRi=O002093 and SHR- 0002095.
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Patting Social Indicators- to Work.
Innotated bibliography.

California State Office of P l.annin and Research
-.Sacramento.

Apr 77, 76p
SHA0001823 'Available from NTIS 'PCS- 40 F$ 3b0O.

vports of Federal', State, county, and municipal
Projects involVing the use of social indicators to
construct community profiles are summarized in
an annotated bibliography. Although the bibliography
focuseS on social profiles based on objective,
quantitative data, some projects in which community
conditions were assessed,cn the basis of the perceptions
and attitudes of residents are included. The
bibliography opens with assesments and listings of
projects (excluding Calif.) arranged by level: Federal,
State, and local. A separate section is devoted to
social indicator / social profile projects in
,California. , Projects unertaken by nongovernment groups
and bibliographieson indicators are listed. The
index is presented in a matrix formate allowing
identification of projects hi, leVel of aggregation,
ote period, type of analysis, type of data used,

and method used to present, information. The _assessmiont
-of-State projects notes that many (31) States have
taken the first steps in social accounting through
specific projects, that very few State projects
analyze data belot the county of multicounty level,
and that more information is available on a State or
county basis than on a census tract or neighborhood
basis. The assessment of local-level projeCts notes
that most projects reflect the characteristics of
each community, the types cf data available, and the
strengths and interests of the staff Oat prepared the
profile.
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Headings on Human Services Planning, A Selection of
V tingspn the Subject of Human Services Planning.

Gerald T. Horton, Carel J. Latta, Marian Giustrom,
--and Joan Hutchinson Miller.
Research Group, Inc., Atlanta, Ga.
Sep 75, 176p
Executive Summary available from PROJECT SHARE.
SUR-0000316 Available from The Research Group, Inc., 1230 Healey
Building, Atlanta, Ga. 30303.

,A selection of writings on the subject of human service-
planning is presented in this anthology prepared by the.
Human Services institute for Children and Families, Inc.
Theflautteen articles reviewing human'planning literature
since 1968 examine: a definition of human services and
their classification into case services and public social
utilities; why social planning is necessary in terms of
program development and project d'esign; obstacles to social
planning; and the eight tasks that form the planner's job.
Other topics included are: organizational aspects of human'
services planning and the characteristics of planning
organizations; a description of the professional
characteristics of the planner; and an outline of a
proposed State human services planning system. The
intergovernmental dim en of human services planning are
considered, as seen from the State governmental level.
use of research in planning is discussed, including social
indicators and their use as measuring tools. A definition
of needs assessment is given, and information that should
be included in a general needs assessment is identified.
The characteristics of a useful information system for
human services planning and decision - making is included,
together with a paper dealing with the concept of citizen
participation in any public activity. The'final article
presents aphilosophical and theoretical disCussion of

._planning within an intellectual tradition and framework.

'33



www.manaraa.com

,-
Recommended Social Service Plan. monmduth County
New Jersey. 1976.

lonmouth County Welfare Board, Tinton Falls, N.J.
Planning and Research Div.
Feb 76, 279p
Executive sammary available from PROJECT SHARE.
SHR- 0000823 Available from NTIS, PC$11-00/MF$ 3.00.

A social service plan for Monmouth County, New Jersey
is presented by the Monmouth County Welfare Board.
Prepared to meet specifications of- -Title XX of
the amendments to the Social Security Act, the
plan includes background data abodt Monmouth

,

Codnty.- Over 60 social service needs are
identified according to selected social
indicators. An inventory of social services
resources is based on a questionnaire sent to
more than 150 public and. private agencies.
These services are liSted by service cluster, so
that-agencies may appear in the inventory more
than'one time. The scope of the plan includes
delineation of goals and service priorities and
discussions of the mandates of and constraints
on the social service delivery system.
Organizational patterns and relationships of the
human:service programs in Monmouth County are
outlined. Special projects and. prospective
programs are surveyed and recommendations are
offered-for an adequately funded Social Service
Planning Board. The problem that would confront
such a Board and the -resources to make the Board
effective are discussed.
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Report on the Management and Support Services
Component - Racine County Human Services Pilot
Project - integrated Human Service Agency.

'Technical Assistance and Planning Associates, Ltd.
Chicago, Ill.
Aug 76, 313p
Executive Summary available from PROJECT SHARE.
SHR-001251 Available from NTIS, fft$11.75/MES 3.00.

A pilot human service integration project in Racine
County, Wisconsin, is described. The
administrative / management component of the project
is detailed. Planning and monitoring subelements
are add_ressed, as well as interfaces between management
and operational processes. Planning is defined to
include both process and product. The planning process
is considered to be a problem-solving approach, based
on information obtained trcm other elements of the
human service system. Steps involved in planning are
outlined, with emphasis on problem identification, goal
setting, and the development of standing and single
use plans. Basic procedures to follow in the monitoring
and control process are delineated. The social indicators
and key informant approaches to monitoring and control
are detailed. The conduct of a provider resource
assessment is discussed. Human service system evaluation
is addressed, and the importance of provider and client
feedback to the'system is stressed. Interfaces between
management and operational processes in the pilot project
_

(Are reviewed and- illustrated. The administrative
component of the project is represented by a planning and
monitoring model encompassing 13 functional areas. A
functional organization chart for the management and
support services of Racine County's human service agency
is included. Appendixes provide additional information
on budgeting aspects cf the Racine County human service
pilot project, the countyl's comprehensive annual human
service plan, proposals for the development of a
long-term human service plan and coordinating
board, and the data reporting and fiscal systems
of the report.
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Research Utilization and the Social Indicators Pr ject.-.

Denver Univ., Colo. Center for Social R s arch and

Development.
Jan 75, 23p
SHR-0000103 Available from NTIS, PCB 4.00. 3.00.

An overview of the development and the activities of the
research utilization of the Social Indicators Project is
Presented in this report. The development of research
utilization evolved from a minor by-product of the project
to a major focus of staff concern. It occurred naturally
from users' increased awareness of project publications and
interest in relating project outcomes and insights to their

own specific problems. Working through workshops, seminars,
and meetings the staff developed a linkage role, serving as
disseminators and translators of specialized information to
potential users, fostering their understanding of the data
and increasing the likelihood of effective utilization.
Plans for fiscal year 1974-75 include scrutinizing data
used in workshops and meetings to judge effectiveness and
possible necessary alterations, performing special limited
data analyses, and developing projections or trends,
providing computer mapping on a limited basis, and other
expanded activities. Nineteen publications have been
produced, and the list is appended. Workship and seminars
schedules are included with dates,and subject matter, and
examples of technical assistance material- are outlined.

;)
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Review of the Literature en Social Indicators.

Parker T. Oborn.
Denver Univ., Cole. Social Welfare Research Inst.

Dec 72, 98p
Executive Summary available from PROJECT SHARE.

PB-238 853 Available from NTIS, PC$ 6.00/MF$ 3.00.

A review of literature in the field of social indicators is

presented. The document opens with an overview of the

literature in the field and an outline of the historical

development of social indicators. value of and need`

for 'social indicators are diScussed, followed by definitions

6f social indicators, social accounting, quality of life,

aggregation and disaggregation, surrogates, and input and

output. The purpose and function of social indicators are
reviewo, and the a priori and empirical search approaches

to developing social indicators are described., The design of

social` indicators is discussed, including quantitative versus

qualitative approaches, various categorizations of social

indicators, and guidelines for devekopment indicators.

Problems inherent in such development, e.g., validity,
reliability,.and data source availability, are discussed.

Perspectives on the future role of social indicators-are

presented. A major caution is offered against any further

needless proliferation of data. It is suggested that a

great deal more work be done with data that are presently

available. --One reccmmendation is the use of

specifically and carefully designed'survey research as a

tOol for verifying or denigrating information and findings

based on existing data. Fcotnotes and a 21-page"

bibliography are included. The bibliography incorporates

books, journal artieles,jand government reports dating

from 1930 through 1972. .
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Social Accounting for Oregon, 1976. Indicators of
Depressed Soc c-Econorric Conditions.

Don C. Kohl.
Oregon Dept. of Human Resources, Salem. State CommunityServices Program.
1976, 407p
SHR-0001596 Available from Oregon State Community Services PrD772 Commercial SE, Salem, OR 97.310.

Gui43elines for the development of a comprehensive and
adardized human resource information system are

outlined, based on indicators of depressed social and
economic conditions in the State of Oregon. Major
indicator variables are nottid as population, public
assistance, housing, health, education, economic
status, social disorder, and migrants. Socioeconomicindicators are considered to be components of social
accounting. Social accounting is defined as the
quantitative representation of certain social and
economic conditions. Social indicators in Oregon
and their component data are presented in all orseveral of the following forms: magnitude, rate,_-
percent, rank by percent, rank 'by number, and
graphics. Sources of population, public assistance,
housing, health, education, economic, social
disorganization, and rrigrant data are
noted. Extensive tabular data on the depressed social and
economic conditions of Oregon residents are provided
in State and county profile sheets. The data
primarily cover the years of 1974 and 1975.
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Social and Health Indicators -st m. Atlanta:

Bart 1.

John C. Deshaies, and Harold C. Wallach.

Bureau of the Census, Washington, 'D.C. Census,Study.

Apt 74, 61p
Executive Summary available from PROJECT SHARE.

SHR30000886 Available from Subscription, Service, Bureau

the Census, Room 112114, Washington, D.C. 20233.

A system of social, health, and resource indicators

is developed for Atlanta, Georgia to serve as a

mechanism for monitoring the health status and social

and economic well-being of populations receiving

Office of Economic Oppertunity (0E0) services.

St'ge I, which comprises this volume, consists o

identifying and assessing data sources, data files,

and access sources to determine the feasibility .of

developing the indicator system. Stage II involves

construction and initial implementation of the

indicator system, and Stage III will establish a

basis for continuing operation. Health service

facilities, including the Southside Comprehensive

Health Center which provides 0E0 services, are

located. A list of available data sources is

provided for indicators of: health, welfare,

education, employment and unemployment, housing,

transportation resources,
taxation, stress on the

social system, recreation, and land use. A study

design for Stage II consists of three major steps:

collect and summarize data; design, develop, and

initially implement the indicator system; and

analyze, interpret, and report initial results.

Creation of a summary data tape and construction

of indicators matrices are discussed. The appendix

contains social indicator matrices for the 10

indicator areas.

See also Part\2, SHP-000 887.
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-Social Change Index - An Objective Means to Discern andMeasure the Relative
Current°_Social Condition of Cities,Towns, and Their Sub-CoMMittees.

Donald G. Colley.
Jan 75, 26p
SHR-0000791 Pub. in Social Indicators Re --ch v2 p93 -118 1975.

A social change index is described that was developed inresponse to social planning needs in Rhode Island. Theindex can b'used to identify the social pathology ofcommunities on an objective basis. It is derived from acombination of social indicators which are reported bycensus tract in Rhode island on an annual basis. Thefollowing social indicators are included in the index:children born out of wedlock, deaths, hepatitis, lowbirth, weight infants, venereal disease, and a dependencyratio (persons whc depend upon others for food, shelter,and education). The social change index is considered tobe particularly useful for interdecennial years becausehigh mobility rates, especially in cenfral_citiesv causecensus data to be unrepresentative in many cases. Inaddition to serving as a means for identifying socialneeds and problem areas, the index may be used for
priority, ranking of needs for social program servicprogram monitoring, and program evaluation. It is'anticipated that Rhode Island will institute a Committeeon Social Statistics to encourage State agencies topublish their social statistics by census tract in annualreports. It is presumed that a larger number of socialindicators will thus be available for inclusion in thesocial change index tc increase its accuracy.
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Social Indicator Models.'

Kenneth C. Land, and Seymour- Sri erman.
Illinois Univ. at Urbana Champaign. Dept.

Sociology.
1975, 411p
SHR-0001631 Available 7rom Pussell Sage Foundation,
230 Park Ave., New York, NY 10017.

A series at paper= by 18 authors on replication,
longitudinal, and dynamic social indicator models is
provided. The papers were part of a conference on
social indicator models that was
held in 1972. Replication
models are based on data from repeated
cross - sectional sanple surveys. Longitudinal
studies are concerned with repeated observations on
the same individuals cr structural units. Dynamic
models are time - dependent and can be used in a

more explicit manner than replication models. It

is pointed out, however, that dynamic models are not
-necessarily restricted to longitudinal data. Conceptual
` issues in model construction and social
indicator forecasting are addressed. It is telt that
social indicator models will most likely assume a
replication or a longitudinal form, depending upon
indicator data to be-analyzed and effects to be
incorporated in the models. Ways in which social
indicator models may be constructed and analyzed in
differing contexts are detailed. Characteristics of
social indicators are examined, along with types of
indicators and social indicator models. Three types
of social indicators are noted for the measdrement
of social conditions: (1) output descriptive-
indicators, (2) other descriptive indicators, and
(3) analytic indiCators. The content of social
indicators is outlined. Thirteen papers expand on
theoretica,l and practical aspects of social
indicator models.
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Social Indicator Study of the Aged: Questionnaire.

Colorado Dept. of Social Services, Denver. Div. of
Servce#.,for the Aging.
Oct 73,'21p
SHR-000V 5 Available f c- NTIS, PC$ 4.00 E 3.00.

A question -naive is presented for obtaining information
oabout the housing situation of a particular survey

population. The questions are designed so the
answers can be provided in a simple and
straightforward manner. Basic instructions for
interviewers are given. Information to be considered
in surveying the members of a household and in
obtaining data on a respondent's housing situation
is provided. A household is defined as all persons
who occupy a housing unit, including related
family members and all unrelated persons who reside
in the unit. Living arrangements for institutional
inmates or other groups containing five or more
persons unrelated to the person in charge are
considered as group quarters/. Respondents who are
permanent residents of a hospital or nursing
home are categorized as living in-group
quarters. Topics covered in the questionnaire
include the following: composition of household,
head of household, number of people in household
aged 65 years or older, age, marital status,
education, ?ace, sex, type of dwelling unit,
physical facilities in household, availability of
hot running water, payment mechanism for
household (rental versus onwership), existence of
a telephone, household environment (internal and
external), satisfaction with housing situation,
neighborhood crime, sociability with neighbors,
employment, leisure time, travel, satisfaction with
life in general, illness history, difficulties
experienced by the elderly, nutrition, use of
food stamps, and financial situation.
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S2cial Indicators.

Raymond A. Bauer.
American Academy of Arts and Sciences, Boston, MaE
1966, 357p
SHR-0001233 Available from MIT Press, 28 Carlet-
MA 02142.

The need to anticipate the social consequences of rapid
technological change is examined in the second volume
of a series concerned primarily with the impact of
the space program on society in the United States. The
volume deals with the problems of anticipating the
secondary effects of the space program and proposes a
means by which society can assess its present and past
to provide a basis for anticipating, rather than
predicting, the future. It is suggested that the
highly developed national system of economic indicators,
which allows the detailed measurement of the state of the
economy, needs to.be supplemented by a set of indicators
that will provide information on the state of society in

areas not usually subject to quantitative measurement.
A general model for an international system of national
social accounts is described. According to the model,
the state of any nation at any period of time can be
analyzed in terms of two multidia4nsiaal elements:
system structure and system performance., system"
structure deals with the internal'relations among the,
system's parts. System performance concerns the
acquiring of inputs cand their transformation into
outpUts. The'aodel can be applied to describe the
unique characteristics of any country regardless of
level of industrial development or type of political
:regime. The major dimensions of the model's two
elements are discussed, and difficulties involved in
developing and using social indicators on the basis
of the model are addressed. Research needs in
social indicator development are discussed, and

problems or organizational feedback are
considered.
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Social indicators, 1973: _A Review Symposium.

Roxann van Dusen.
Center for Coordinat ion nf Fesearch on Social Indicators,
Washington, D.C.
19-74, 94p
AIR-00C10648 Available from Social Science Research Council, Center for
Coordination of Research on Social indicators, 1755
Massachusetts Ave,. N.W., Washington, D.C. 20°3b, $3.00.

Discussions based on a symposium concerning the
publication 'Social Indicators, 1973' are presented. The
symposium was=asscmbled to discuss and evaluate a
publication of the Social Science Research Council's

. Center for Coordination of Research on Social indicators
aod to highlight the potential uses of the publication and
its data base. A general summary of the conference
proceedings is presented, followed by emphasis on the
broad issues involved in education for utilization of
social indicators. Isoeial Indicators, 1973' is compared
with publications of the same type in other countries.
The otiort'l: to publish SOCi4i indicator reports in five
countries Pritain, France, Sweden, Norway, and the
0.3. -- are considered and the U.S. repott is compared
witu those of the other countries with respect to the
chapter:-; on health. 'Jtatistical problems encountered in
prepating a social report such as 'Social indicators,
1973' ate discussed. A list of conference participants
and c rotetence are include(A.
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Social Indicators, 1973. Selected Statistics on Social
Conditions and Trends in the United States.

Office of Management and budget, Washington, D.C.
Statistical Policy Eiv_
1973, 25Bp
Executive Summary available from PFOJECT SHAPE.
SHR-0001264 (Available from the Superintendent of Documents, Government
Printing Office, Washington, DC 20402,
Order number 0324-00256.

Selected data reflecting social conditions and trends
in the United States are presented in a statistical
review covering eight major social areas: health;
public safety; education; employment; income; housing;
leisure and recreation; and population. Within each
major area, social concerns are identified that reveal
the general status of the population and that depict
conditions relevant tc national policy. These concerns
embody the following social objectives: good health and
long life; freedom from crime and the tear of crime;
sufficient education to take part in society and to
-make the most of one's` abilities; the opportunity to
work at a job that is satisfying and rewarding; income
sufficient tc cover the necessities of life with
opportunities for improvement; housing- that is
comfortable within a congenial environment; and time
and opportunity fhb discretionary activities. For
each area of social concern, at least one statistical
measure is identiried. The indicators are primarily
time series showing national totals. 'in most cases,
national totals are d saygregated to show at least
the age, sex, and racial characteristics of the
popuiation. Aside from a few regional breakdowns,
disaggregation is at the national level The
statistics, most of which are taken from Federal sources,
are primarily objective in nature. Each section contains
a brief text, charts, technical note, and the tables
from which the charts were derived. Data sources are
indicated.
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Social Indicators and the Life Cycle.

Martin H. Krieger,
California Univ. , Berkeley. Inst. of Urban and
Re' jional Development.
Nov 71, 13p
5HR-0001713 Pub. in Socic-Economi Planning` Sciences v- p305-317
1972.

An approach to policy raking and program evaluation based
on life cycle-oriented social indicators is
described. The life cycle is a way of viewing human
development as a sequence of stages. Each stage is
characterized by certain cOntlicts, the- successful
resolution of which results in identifiable gains in
'pelt, and marks transition to the next stage. It is
possible to develop measures of the population included
in each stage, measures of failure relevant to the
completion of each stage, and policies that have
particular bearing on each stage. For example, the
initial-Stage of infancy is characterized by a conflict
between trust and mistrust. Successful resolution of
that conflict results in hope, and the transition to
early childhood follows. The population in the
infancy stage consists of all persons from birth
to 1 year of age. Measures of failure in the
infancy stage include autism and motor skill
development. A related policy concern is the
prenatal care of mothers. Procedures fdr using
life cycle data in social indicators and for using
a life cycle orientation in program evaluation are
expressed mathematically, discussed, and
illustrated. It is noted that, whereas conventional
indicators are programmatic in orientation, a life
cycle indicator can cut across programmatic
classifications (e.g., housing, education) to show
the integrated effects jA programs on people.
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Social Indicators and Urban Decision - Making.

Ilarlan Cooper, John Michaelson, Paul Shoemaker,
and Gregg Young.
Lyndon B. Johnson School of Public Affairs, Austin, Tex.
1973, 236p
Executive Su many availabl from PROJECT SHARE.
SHR-0000224 Available fro NTIS, PC$ -9.25/mF$ 3.00.

A community analysis research project is described that was
carried out in 1973 to assess the applicability of Social
indicators to urban decision-making. The approach adopted
for the project addressed the following research priorities;
(1) assessment of the state orthe art-regarding social
indicators; (2) determination of social statistics available
to local governments in HUD's (Department of Housing and
Urban Development) southwest region and local government
sophistication in erploying this information for
decision-making purposes; (3) critique of consultant
products marketed in the region which are aimed at describing
community condition4; and (4) identification of social
indicators which describe urban quality of life in a broad
sense rather than those which reflect the performance of a
limited number of governmental programs. Both research
methods and findings for each of these research priorities
are discussed. An introductory set of community indicators
is provided which may be applied to cities in the southwest
region. Individual community indicators are explained,
along with a delineation of the selection rationale used

in choosing them. Particular-urban decision-making
applications for the indicators are outlined, and the cost
of- introducing the indicators to a city of moderate size is

estftated. The viability of an indicator approach is
examined, as, is the analytical potential of community
indicators. Strategies are proposed for consideration by
HUD to introduce community indicators to urban
decision-makers. Appendices provide additional information
on procdure followed in the research project.

4 7,,
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Social indicators for Small Areas: Papers Presented
at 1016 Conference on Small-Area Statistics.

American Statistical Association, Washington, D.C.
May 73, 72p

AR-0001 265 Available fromthe Superintendent of
Documents, Government Printing Office, Washington, DC 20402,
Order number 0324-00193.

Five papers concerning social indicators for small
areas were presented at the Small Area Statistics
'Conference of the American Statistical Association.
The conference covered ap array of statistical efforts
to bring the social indictor movement to small areas
and to transform it from theory to practical application.
Two papers. describe work based on sophisticated
statistical methodology. The first paper deals with
the effort to develop a practical ongoing social
indicator system in the District of Columbia; it
focuses on the creation and use of composite
indicators,u0_ng census tracts as geographic
units. The second paper provides an overview of
Census Bureau methodological work drawing on a
broad range of statistical tools. A large scale
effort 1n Los Angeles,,California, to create and
utilize a scientific urban matrix is described.
A summarized review of definitional and conceptual
issues involved in the use of indicators by the
Urban Institute is provided. The final paper is
concerned with a set of social dimensions created
from 1970 census data. Exhibits follow each paper.
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Socioeconomic Data Rank Ordered for Colorado.

Denver Univ., Colo. Center for Social Research
and Development.
Feb 73, 67p
SUR-0000014 Available from WTIS, PC$ 5.25 FS 3.00.

A rank ordering of data of 189 variables
for the 63 Colorado counties is presented
in this report which is the first of several
planned publications based on the Social
indicators Project data. In developing this
rank ordering only data already existing or
collected by- State and Federal agencies were
used. Forollrado, the pilot for the other
States in the legion, over 150 variables
were examined with 189 meeting the standards
for inclusion. Data for all the other States,
including Utah, was chosen to be as similar
as possible to the Colorado variables. The
report provides a comparative description for
each county on 189 variables which may aid in
allocating funds in relation to need, provide
base data for evaluation purposes, and
encourage a comprehensive and comparative
appoach to social 'planning. Terms are
defined, and limitations of data explained.
The variables are categorized into: demographic,
economic, health, education, welfare, and
ethnic. Tables present variables according to
category, computer symbols, range for the
State, mean and median, skewness, and actual
rank ordering of the counties.
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Socioeconomic Data Rank Ordered for Montana.

Denver Univ., Colo. Center fir Social Research
and Development.
Jun 73, 56p
SHR-0000013 Available from NTIS, OCS 5.25/Mill 3.00.

IT.A=

A rank ordering of data of 116 variables
for the 56 Montana counties is presented in
this report which is the fourth of several
planned publications based on the Social
Indicators Project data. In developing this
rank ordering only data already existing or
collected by State and Federal agencies were
used. For Colorado, the pilot for the
other States in the region, over 750 variables
were examined with 189 meeting the standards
for inclusion. Data for all the other States,
including Utah,_ was chosen to be as similar
as possible to the Colorado variables. The
report provides a comparative description for
each county on 116 variables which may aid
-in allocating funds in relation to need,
provide base data for evaluation purposes,
and encourage a comprehensive and comparative
approach to social planning. Terms are

. defined, and limitations of data explained.
The variables are categorized into: demographic,
economic, health, education, welfare, and
ethnic. Tables present variables according
to category, computer symbols, range for the
State, mean and median, skewness, and
actual rank - ordering of the counties.
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Socioeconomic Data Rank Ordered for North
Dakota.

Denver Univ., Colo. Center for Social Research
and Development.
Apr 73, 51p
SHR-0000011 AvailaOle from NTIS, PCS 5.25/NFS 3.00.

A rank ordering of data of 118 variables for
the 53 North Dakota counties is presented in
this report which is the third of several

.

planned-publications based on the Social
Indicators Project data. In developing this
rank ordering only data already existing or
collected by State and Federal agencies
were used. For Colorado, the pilot for the
other States in the region, over 750
variables were. examined with 189 meeting the
standards for inclusion. Data for al' the other
States, including Utah, was chosen to be as
similar as possible to the Colorado variables.
The report provides a comparative- description
for each county on 118 variables which may .

aid in allocating funds in relation to need,
provide base data for evaluation purposes,
and encourage a comprehensive and comparative
approach to social planning. . Terms are
defined, and limitations of data explained.
The variables are,ttegorized into:
demographic, economic, health; education,
welfare, and ethnic. Tables present variables
according to category, computer symbols,
range for the State, mean and median,.
skewness, and actual rank - ordering of the
counties.
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Socioeconomic Data 'Rank Ordered for -South
Dakota*

Denver Univ., Colo. Center for Social Redsearch
and Development.
Dar 73..51p
SRR- 0000015 Available from -TIS. PC$ 5.25/NFS 3.00

A rank ordering of data of,121'variables for the
61 South Dakota counties is presented in this
report which is the second of several planned
publications based on the Social Indicators
Project4ata. In developing this rank
ordering only data already existing or collected'
by State and Federal agencies were used. For
Celorado, the pilot for the other States in
the region, over 750 variables. were examined
with 189 meeting the standards for inclusion.
Data for all the other States, including Utah,
was chosen to be as similar as possible to
the Colorado variables. The report provides
a comparative description for each county on
121 variables which may aid in allocating
funds in relation to need, provide base data
for evaluation purposes, and encourage a
comprehensive and comparative approach to
social planning. Terms are defined, and
limitations of data explained. The variables
are categorized into: demographic, economic,
health, education, welfare, and ethnic.
Tables present variables according to category,
computer symbols, range for the State, mean
and median, skewness, and actual
rank - ordering of the counties.
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Socid'economic Data Rank Ordered for Utah.

Denver Univ., Colo. Center for Social Research
and Development.
Aug 73; 53p
SHR-0000012 Available from PROJECT SHARE, PCS 5.25.

A rank ordering of data of 119 variables for
the 29 Utah counties is presented in this
report which is the fifth of several planned
publications based on the Social'Indicators
Protect data. In developing this rank
ordering only data already existing or
collected by State and Federal agencies were
used For Colorado, the pilot for the other
States-in the region, over 750 variables were
examined with 189 meeting the standards for
inclusion. Data for all the other States,
including Utah, was choSen to be as similar,
as possible to the Colorado variables. The
report provides a comparative description for
each county on 119 variables which may aid.
in allocating funds in relation to need,
proiide base data for evaluation purposes,
and encourage a comprehensive and comparative
approach to social planning. Terms are defined,
and limitations of data explained. The
variables are categorized into: demographic,
economic, health, education, welfare, and
ethnic. Tables present variables according
to category, computer symbols, range for
the State, mean and median, skewness, and actual
rank - ordering of the counties. A list is
provided of Utah Multi-County Associations
of Government. .

Portions of this document are not fully legible.
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State of the Nation. Social Systems',Accoun n

Be4tram-d. Gross.
--SYracase. Univ., N.Y.
and Public. Affairs.
1966,, 166p
SHR- 0001207 Available from Harper and Row, Publisheis Inc.
10 _East 53rd St., New York, NY-10022.

axwell School of Citizenship

A general model of a social system at the national
'level, applicable for describing and explaining the
unique charabteristicS of any country regardless of
level of industrial development or type Of political
regime, is developed. The model incorporates the
major conceptS traditionally used in national economic
accounting, but broad6ns them from a set of economic
indicators to a'set of-social-indicators. According
to the model, the state .of any nation at any period
of time (past, present, or future) can be analyzed in
terms of two interrelated, multidimensional 'elements:
system structure and systm performance. The elements
of system structure deal with the internal relations
among the system's parts. The elements of system
performance concern the acquisition of inputs and
their transformation into outputs. Basically,
structure elements consist of people and.nonhuman
resources grouped together into subsystems that
interrelate among themselves and with the external
environment and are subject to certain values and a
central guidance system that may help to provide the
capacity for future performance. Social system
performance consists of activities to: satisfy the
needs of various interests by producing various
kinds, qualities, and quantities of output; investing
in the system's capacity for future output; using
inputs efficiently; and acquiring resources -- all
in a manner that conforms with various codes of
behavior and varying conceptions of technical and
administrative (or guidance) rationality. The major
dimensions of each of these model coponents are
set forth in detail. These structure and
performance dimensions provide a conceptual framework
for ordering any information, qualitative or
quantitative, on national purposes and the extent to
which they are or are not being achieved. A

discussion follows of the difficulties involved in
developing and using social indicators as the
basis of any model. Major emphasis is on
selectivity in developing unique models and
special purpose models, as distinguished from
ideal types. Suggestions are offered as to
how private, national, and international
agencies might promote the development of social
indicators.
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atitical Analy
Final Rept.)-'

Human Serif c:es Programs-,-

Denver Univ., Colo.--Center-for Social Research
ancr4levelopment.
Sep 75, 26p
SHR-0001014 Available from NUS, PC$ 4.50 F$

A progress report on the Socialsindicat s Project
for the yeai 1974 -1975 is presented as supporting
documentation for a profile of the project
(SHR-0001010). The project vas conducted by the
Center for -Social Research 'and Development, a
division of the Denver Research: Institute of -the
University.of 'Denver, for DHEW. The tatk-S. of-the
project- staff incltfded reliabiiiti:And- comparability
studies of the data collected in tKelpevious project
year, development of a list of social concer a
survey of planners in DHEW Region VIII- to de mine'
the basis for their decisions and the data t ey
needed to refine these decisions, application of
multivariate techniques in the development of
composite social indicators based on,1970 data, and
a program of research utilization. The results of
these activities are summarized. Appendices. include
the annual publications report of the project and the
annual summary of technical assistance.

See also related documehts, SHP-0001010, SHR-0001 1

SHR-'0001013, SHR-0001015.
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Toward Comprehensive Bita Bank for Social Indicators.

Edward C. Baumheier, Parker T.40born, Louise I. Conner,
Ellen L. Slaughter, and Cynthia C. Cook.
Denver Univ., Colo. Center for Social Research and
Development. -

Bar 75, 60p
SBR-0000523 Available from NTI PC $ .25/MF$ 3.00.

A conceptual -- framework defining-a set of-social indicators
is presented which -could be used to measure status as well
as change in several area'S-of-
,list of social corcerns drawn from the social indicators
-literature is discussed, and operational.definitions are
developed and compared to data presented in the Social
Indicators project of the University of Denver's Center for
Social Resrch and Development in order to identify content
gaps and to fix the-limits jimits of social indicators
The proposed comprehensive indicator system is designed
to nonitor change in the 'quality of life' with respect to
economic, political,,social, cultural, and environmental
components. The data system is designed to handle
information collected at the county level, but it could
be disaggregated to the community or aggregated to the
State level without presenting serious problems. It is
pointed out that, although a comprehensive indicator system
at the county level would present some practical
difficulties in data collection, the system would provide
benefits to county - level planners as well as to State
and Federal decision-makers because it calls attention to
change in all the domains of human experience. An
appendix 'describes the Social indicators Project and
contains a bibliography.
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'Typological ApprOach to Doing-S8cial Aroma Ana s.
Harold F. Goldsmith, Elizabeth L. Unger, Beatrice M. Rosen,.
Charles D. Windle, and J. Philip Shambaugh.

J
National Inst. of Mental Health, gockville, Md.
1975, 76p
HRP- 0007087 Available from NTIS, PC$ 6.00/MF$ 3.00.

A manual designed to assist mental health and -health
planners at State and local levels. to use the Mental
Health Demographic Profile System (MHDPS) in the analysis
of residential areas is provided. The manual contains
instructions on how to use social indicators in the
NHDPS to determine the social rank, life style,
ethnicity, and community stability -e# an area. -A standard
which designates values to be assigned to each statistic
placing an area in its Appropriate social area dimension
is included. A worksheet is provided to assist plannefs in
performing the social area analysis. _ A.data tab=le which
contains MHDFS social indicators for the Counties of
Maryland is to be used in performing, a social Area analysis
practice exercise. The standard tables of the Mental
Health Demographic Profile are appended.
Portions of this document are not fully legible.

This is a report from the series- on Mental Health
Statistics, Series C, No. 10.
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Use of Data for. Human Services Planning and Administration
in Federal Region VIiI.

Ellen L. Slaughter, Parker T. adorn, and Cynthia C. Cook.
Denver Univ.,`Colo. Centar for Social Research and
Development.

. Sep 75, 67p-
SHR-0000389 -Available from NTIS PC S 5.25/MPS 3.00.

Results are-reported of a survey designed to identify
ways to assist-the planning process., by the continued-
,developMent of the Social Indicators Project data bank for
planning Region VIII, which consists of :Colorado, Montana,
North Dakota, Sbuth Dakota, Utah, and Wyoming. The-

survey was addreSsed to comprehensive' planners.and fiscal
analysts as well as to -human service planners and

,
administrators in five programareas: health, education,
welfare / social services, employment / manpower, and
criminal justice. Three bro-a4 areas of concern were
covered: current data usage, additional data needs, and
desirable forms of data presentation and analysis. The
survey questionnaire focused on the use of socioeconomic
data as input to the specific kinds of decisionS which
planners are required to make. It is suggested that the
survey results can be used to identify gaps in the data
bank, to help s lect appropriate statistical techniques
for refinement f the data, and to- improve methods of
presentation an distribution of the results. Methodology
is presented, and the characteristics of the respondents .

and their use of data noted. Data use and data needs are
discussed by category, and prefer fed geopolitical units and
presentation formats are summarized. Conclusions and
implications relating to the information collected on
respondent characteristics, data use and need, and
respondents' general comments about the data are presented,
and the planner survey instrument is provided.
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What is a Qualit_ y- of Life Indicator.

McGill Univ.. Montreal ( _ebeo).
1975, 15p
SHA-0000907 Pub. in Social Indicato s Research
Jun 75.

The concepts of indicator, social indicator, and life
quality:indicator are defined and illustrated through
example. :An indicator is characterized as an
observable variable assumed to point to, or estimate,
some other (usually unobservable) variable. Whether
a given variable indicates or points to values of
another variable is not A matter-ofArbitra:xy
definition;' but is rather 'a corrigible hypothesis.
As such, an lindicator7indicated'-relationthip
is best justified when incorporated into a theory,
e.g., a mathematical model. Social indicators are
indicators belonging to some sociological
context, and quality of life indicators
allow one to-estimate degrees of well-being.
Some of the problems involved in the latter
definitiOn are discussed, such as its
dependence on the undefined notion of
overall well-being and its inclu-sion of
some indicators which are normative rather
than descriptive and some which are not only
normative but also subjective. It is
suggested that a better understanding and
assessment of the quality of life calls for
more intense theoretical and methodological
work rather than an increase in the amount
of social and environmental statistics. In
short, data unaccompanied by ideas are 0steri
when not misleading.' Mathematical
represeritations of the concepts discussed are
provided.
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Wit ut Tears or Bombast: A Guidetoisrogram
--Eva ation.

-

Bruce 1. Rocheleau.
Northern Illinois Univ., DeKalb. Center
Governmental Studies.
1975, 80p'
Executive Summary available from PROJE ARE.
SHR- 0000890 Ivailable from Center for Gernmental Studies,
Northern Illinois University, DeKalb, Ill.- 60115.

A range of program evaluation techniques is
discussed to introduce administrators to basic
concepts and techniques of scientific evaluation.
The- followingaSpeCts of evaluation are defined:
goals, effectiveness, role of the evaluator,-
and program. Some evaluative designs or
models are discussed, including experimental,
quasi - experimental, and ad hoc designs. Ways
of evaluating needs such as social indicators
and survey research are considered.
Goal-oriented evaluation is emphasized: this
involves a rating scale to determine the extent
to which goals have been achieved. The use of
problem-oriented records is urged, as is the
technique of management by objectives for
assessing adequacy of performance. Other
evaluative techniques which are described include
time allocation studies, outcome studies, and
cost-effectiveness approaches. A bibliography
is included.
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